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June 17, 2013 
 
Dear John: 
 

I am writing, pursuant to section 8.2 of inBloom's 
Services Agreement with the state of Louisiana, to formally conclude our relationship and terminate that agreement.  
 
We share your commitment to personalized learning and recognize how hard you are working to make that goal a reality, 
but like you, we believe that you need time to engage with your stakeholders to address important issues relating to the 
construction of a student data infrastructure. We have discussed this with members of inBloom s board of directors, and 
we have concluded that ending our current engagement is currently the most prudent action to take. 
 
In ending our relationship, I want to reiterate some facts that have been the subject of discussion between us and about 
our work together. 
 
As you know, the contract between inBloom and Louisiana explicitly prohibits the storage of student social security 
numbers (SSNs) unless there are extenuating circumstances, and an amendment of the contract is signed by both 
parties. We understand that you inherited Louisiana's practice of using SSNs and that many states and districts across the 
nation are in similar situations and grappling with this issue now. During the course of planning for implementation in 
Louisiana, the inBloom team engaged in discussions with state personnel regarding how the state might transition from 
the use of SSNs to randomized student I.D. numbers. As we worked through this issue and to support the state¹s Course 
Choice program, it came to inBloom's attention that Louisiana was nevertheless uploading student SSNs to its secure 
storage space on the inBloom system. 
 
We acknowledge that discussions were held regarding whether Louisiana could receive a waiver in accordance with the 
language in the contract. As you know, however, that matter was discussed and rejected, and inBloom did not issue a 
waiver for Louisiana. Consistent with best practices and based on our recent experiences, we have since changed our 
policies to prohibit even a temporary waiver, so that no SSNs are uploaded to inBloom s system. 
 
I hope ongoing discussions with your stakeholders progress positively, and we remain very supportive of the work you are 
doing to create a strong data and technology infrastructure to support personalized learning in schools.  Please let us 
know if we can be of any help as you work with stakeholders to build the necessary foundation. I am hopeful that the early 
implementers of the inBloom system will develop a broad knowledge base, which can help to inform the work in other 
states and districts across the country, including Louisiana.  
 
Kind regards, 
 

 
Iwan Streichenberger 
Chief Executive Officer 


